Hardrock 100 Endurance Run

Hardrock Hundred 2004
Communicator Questionnaire

The purpose of this questionnaire is to collect input from comm volunteers so that the Hardrock
Hundred can be improved. Please fill out this form and e-mail it to Greg Hine
greg@hsindustries.com, or mail it to 351 Sugarloaf Mtn Rd, Boulder, CO 80302. In either case
please, in order to have your voice heard, make sure it arrives no later than August 31°.

Please circle or indicate the number that best describes your reaction to the statements, where:

1 means you strongly agree with the statement, or “Yes”

2 means you agree,

3 means you are neutral,

4 means you disagree, and

5 means you strongly disagree with the statement, no “No”
NA means not applicable to you or you don’t know.

Please feel to expand on your answers or make comments on any question.

Name (Optional):

Aid Station(s) worked:

A. Information and Communications

Al. Did you log into www.hine-site.com/hardrock or www.hardrock100.com before the run?

12345NA
A2. Did you download information from either web site? 12345NA
A3. Was the information you received and/or downloaded prior to the run was complete and factual.

12345NA
A4. The information you received prior to the run was timely. 12345NA
A5. Was the comm at the Hardrock 100 well organized 12345NA

A6. Did you attend the Thursday Volunteers’ Meeting? Yes/ No. If not, why not?

A6.A Briefing information was complete, useful, and factual. 12345NA

A7. Did you attend the Sunday morning Awards Banquet and brunch? Yes/ No. If not, why not?

A8. How would you improve the pre-run distribution of information?
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B. Aid Stations

B1. Aid station volunteers were friendly. 12345NA
B2. Aid stations were placed well. 12345NA

B3. Aid Station or Headquarters worked: (include actual GPS if you can)

B4. Type of communications equipment used (i.e. handheld, mobile)

B5. Type of antenna used (i.e. rubber duck, mobile, vertical gain, yagi)

B5A. Do you have portable packet equipment? Yes / No.

B6. Output power used:

B7. Signal strength received (actual or estimated):

B9. Signal quality received: (approximate signal to noise 1-10)

B10. Repeater or link(s) used to communicate with headquarters. (i.e. Kendal —1,2,3, Hazelton ,
Engineer, simplex)

B11l. Weather conditions and times of operation:

B12: Other comments:

B13. What was the worst thing about Hardrock 100 comm?

B14. What was the best thing about Hardrock 100 Comm?

C. Community Economic Impact

C1. Including yourself, how many people helped you run, crew, and pace?

C2. Enter the number of person-nights for each type of lodging in the appropriate boxes below.

| | Silverton | Ouray | Telluride | Lake | Other |
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City

Hotel or Motel

Bed & Breakfast
Camped Out
Rented house or
apartment

Stayed with friends
Other — travel trailer
Other — home

C3. What are you and your team’s estimated expenses for each of the following:

Lodging: $ Food: $ Transportation: $
Souvenirs: $ Entertainment $
Other: $

D. Overall Experience

D1. Will you volunteer at the Hardrock next year? Yes No Don’'t know
D2. Hardrock lived up to your expectations? 12345NA

D3. What is your suggestion for the single most important improvement for the Hardrock?

D4. What other comments do you have that would improve communication at the Hardrock?
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